
1. Plan for Accessibility: Ensure that your 
queue setup allows for easy access and 
navigation, especially for individuals 
with disabilities or mobility impairments.

2. Clear Signage: Clearly mark the 
entrance and exit points of the queue 
with visible signs to guide customers 
and prevent confusion.

3. Adequate Space: Leave enough space 
between retractable belts to prevent 
overcrowding and allow for smooth flow 
of people.

4. Flexibility: Design the queue layout to be 
easily adjustable to accommodate 
fluctuations in foot traffic and optimize 
customer flow.

5. Optimize Flow: Arrange the retractable 
belt queue in a way that minimizes 
twists and turns, allowing customers to 
move efficiently from the entrance to the 
exit without unnecessary detours or 
congestion points.

Do's an󰈧 Don't󰇷
for Setting Up a Retractable Belt Queue.

Tips & Tricks

925 Waverly Avenue, Holtsville, NY 11742   •  MAIN 631-582-8600   •  FAX 631-582-8980   •  EMAIL SalesTeam@Visiontron.com

For assistance finding the right solution,
speak with a People Guidance Pro:

631-582-8600 | SalesTeam@Visiontron.com

Do Don’t
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1. Block Emergency Exits: Please avoid 

positioning retractable belts stanchions 
in any way that obstructs emergency 
exits or access to safety equipment.

2. Use Poor-Quality Belts Systems: Avoid 
using retractable belts of poor quality 
that may break or malfunction easily, 
leading to disruptions in the queue.

3. Go Cheap and Sacrifice Safety: Choose 
retractable belts with safety features 
such as slow-retracting mechanisms and 
locks to prevent injuries and accidents.

4. Overlook Local Guidelines & Protocols: 
Safety protocols and regulations are 
created to prevent potential injury. When 
you are setting up the queue in your 
location, ensure compliance with local 
laws and guidelines.

5. Ignore Customer Feedback: Don’t 
dismiss feedback about your guests  
queue experience; it’s an opportunity to 
improve and refine the setup.
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